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Ian Joseph,  
Chair of Trustees
Our vision is for all children to grow up 
in a world free from bullying and harm, 
with adults who keep them safe and 
help them to reach their full potential.

It has been heartening to see how 
we have been able to help so many 
young people and their carers during 
the last 12 months. In fact, over the 
last year, we have worked with more 
than 4,000 children and young people, 
400 parents and carers, and over 3,000 
professionals who work with children.

We’ve made an incredible impact in 
helping these children, many of whom 
are going through severe bullying, to 
feel better and use effective strategies 
to stop bullying in its tracks.

It has been truly inspiring for me to 
see firsthand this life-changing work 
that makes such a difference.

One of the most encouraging things 
has been to see the community of 
support come together, whether it 
be schools and parents, or donors 
and corporates - we all have a role 
to play in keeping children safe.

I’m confident that as we look back 
on a fantastic year of impact, we 
can look forward to achieving even 
more together in the year ahead.

Jack, age 9
“Thank you Kidscape. I have now learnt how to be an 
active bystander and have also learnt how to detect 
when someone is being bullied.

Next year I will be more alert and look out for people 
being bullied now that Kidscape have helped me learn more. 
For example, if someone is being horrible I will now be an active 
bystander. I will also talk to people being bullied so they aren’t lonely 
and to make them feel better.

Many thanks, Jack”



 
Highlights

6% of children are bullied on a daily 
or weekly basis. This is the equivalent 
of at least one child in every class 
(Department for Education, 2016)

Bullying in schools, communities 
and online is a critical issue for 
children and families. This year we 
have provided practical support to 
thousands of children, supported 
hundreds of parents and carers and 
trained over 3,000 professionals 
to help keep children safe. 

40% of 11-year-olds feel anxious about 
starting secondary school in September. 
Bullying is the top concern with 40% of 
children saying bullying is something they 
are most worried about, while 31% are afraid 
of not making new friends (Kidscape, 2019)

Kidscape has launched the RISE 
transition programme to support 
children with vital social skills to 
assist them with making friends, 
negotiating peer pressure and 
resolving bullying and conflict. 

 
 
 

40% of 7-11 year olds in Wales 
worry about bullying (Children’s 
Commissioner for Wales)

This year with support from The 
Dulverton Trust, we have extended 
our programme work to South 
Wales. We are building communities 
of support across England and Wales 
where children, parents and carers 
have the advice and skills they need 
to take action against bullying. 

Research from Dr Louise Arsenault, 
Institute of Psychiatry, Psychology and 
Neuroscience at King’s College London, 
shows bullying in childhood is associated 
with distress and symptoms of mental 
health problems and concludes that 
interventions should support victims of 
bullying and help them build resilience.

Kidscape continues to lead the 
way in equipping children and 
families with practical skills that 
build resilience and help stop 
bullying. Our work changes lives. 



Programme delivery

Help for children and young people

ZAP assertiveness skills 
workshops for 9-16 year olds

In June 2018 we completed three years of 
the Big Lottery funded ZAP programme, 
providing ZAP assertive skills workshops 
to 795 children and 913 parents and 
carers facing a bullying situation.

An independent evaluation of 
the ZAP programme found:

83%
of the young people had used ZAP 
tools in a bullying situation

81%
felt more assertive and 79% more able 
to deal with a bullying situation

72%
said they were now 

experiencing less bullying

We know that the ZAP programme 
changes lives and have continued 
our commitment to delivering the 
workshops, delivering an additional 39 
workshops to over 200 families in London 
and the South East, the Midlands, the 
North East of England and South Wales.

 

“Jamie is much more confident 
and assertive. I no longer worry 
about sending him to school. He got 
an award for 100% attendance and 
another for resilience for what he 
has been through. I can’t praise you 
enough.” - ZAP parent

Danny Gilchrist, our Kidscape 
Representative in the North East, 
also delivered 22 bullying awareness 
lessons to 2,348 children. Outcomes 
of children attending the bullying 
awareness lessons included:

93%
said they knew more about bullying

89%
said they felt more able to help 
someone being bullied

83%
said they felt more confident 
reporting bullying

83%
said they knew more about 
the role of the bystander



Launch of ZAP in Schools

We are inundated with requests for 
support from schools, and this January 
we launched ZAP in Schools; workshops 
targeted at children from Years 5-7 that raise 
awareness of bullying alongside practical 
tools for taking action to stop bullying.

In the first few months of the programme we reached 
over 1,500 children and young people, far exceeding target numbers. 

Launch of the RISE transition programme

Both fear of bullying and likelihood of experiencing bullying 
increases as children transition from primary to secondary school. 
In August 2018 we piloted RISE transition workshops, 
with children in London, Bristol, Manchester and 
Birmingham sharing strategies for managing change, 
making friends, dealing with bullying and conflict 
and encouraging a positive sense of self.

95%
agreed that they felt more confident 
to move up to secondary school

100%
agreed that they felt more 
confident to make new friends

95%
agreed that they felt more confident 
in handling a bullying situation

100%
strongly agreed that they felt 
more confident to ask for help



Launch of Kidscape in Wales

The Dulverton Trust provided funding 
to launch Kidscape services for children 
and families in Wales. Carole Phillips was 
appointed as Kidscape Representative 
for Wales, and supported over 592 
young people, including delivery of two 
workshops at the Merthyr Anti-Bullying 
Week Conference, one community 
based workshop with children and 

families, 14 ZAP workshops in schools 
and three RISE transition workshops 
to support children with the move to 
secondary school. Carole has built a high 
number of new relationships to support 
referrals, development of the service and 
recruitment of volunteers including links 
with South Wales University, The Health 
Schools Network and Adoption Cymru.

Help for parents  
and carers

Parent Advice Line

Kidscape has operated a Parent 
Advice Line since February 2016. 
From April 2018 - March 2019 Kat 
Fuller, our Parent Support Adviser, 
provided assistance to 184 families.

85% of children had some form 
of special educational need. The 
majority of bullying was emotional 
and verbal (20%), followed by 
emotional, verbal and physical (18%).

The Parent Advice Line provides 
a crucial lifeline for parents and 
carers, with seven contacts causing 
such a high level of concern they 
led to a safeguarding referral. 

“I felt that I had been listened to, 
which was incredibly important 
and a huge relief. I also knew that I 
was right to raise an issue with the 
school and felt more confident in my 
dealings with them.” - Parent caller

Support for the 
children’s workforce

20.7% of English school leaders 
said intimidation or bullying 
among their students occurred 
at least weekly (OECD, 2019)

Training adults to keep children safe 
from bullying and harm is central to 
the mission of Kidscape. In 2018/2019 
we delivered CPD accredited training 
events to over 3,000 professionals, 
with 95% attendees rating our 
training as excellent or good. We 
deliver training in advanced and basic 
safeguarding, bullying awareness, 
digital safety and peer mentoring. 

We have seen increased interest from 
providers outside of education and 
have trained professionals in sport 
and business who regularly come into 
contact with children and families.



Impact of our work 

Helping children recognise and 
respond to bullying behaviour

83%
of young people attending our workshops 
had used ZAP tools in a bullying situation

81%
felt more assertive and 79% more able 
to deal with a bullying situation

72%
said they were now 
experiencing less bullying

“We found the workshop incredibly 
useful and extremely valuable. Every 
school should have these sessions as 
standard especially during Year 7.”

Supporting resilience and wellbeing

90%
of children report improvements in 
one or more aspects of their mental 
health since attending the ZAP 
community workshop, such as feeling 
less depressed or less stressed

 

“Since I attended this workshop 
everything has got better for me. I 
have shared the techniques with my 
bullied friends and it has worked 
for them as well.” - ZAP workshop 
attendee



Building communities of support

71%
of children attending our workshops 
said they had found it easier to talk 
to their friends and 61% had found 
it easier to make new friends

98%
of parents and carers who attended 
our workshops said they felt less 
alone and were able to give support 
to other parents in similar situations

“We are so very, very grateful for 
this workshop. It has made a real 
difference to our daughter. We 
believe she is more resilient and 
although the troublesome kids have 
not changed or gone away, she 
knows how to deal with them.”

Campaigns and 
collaboration 

Friendship Friday

Kidscape supports schools and 
workplaces to take part in Friendship 
Friday each year to promote positive 
relationships, grow awareness of our 
services and to raise vital funds for 
our work. Friendship Friday 2018 was 
celebrated on the 9th November 
with key activities including:

• Sharing a resource pack for primary 
schools (downloaded 1,459 
times, 19% rise from 17/18)

• Sharing a “Choose Respect” 
guide for parents and carers

• Launching the Hope Against Bullying 
campaign on social media

• Launching ZAP workshops 
in South Wales

In November 2019 we will be delivering 
the Friendship Friday campaign in 
partnership with Andersen Press and 
Elmer the Patchwork Elephant. The 
focus will be on building communities 
of support to help children all the 
way through their school journey. 



Support from the Paul 
Hamlyn Foundation

In 2016 we received two years of funding 
from the Paul Hamlyn Foundation 
which supported us to develop our 
work with other charities to help 
safeguard children and young people.

In 2018/2019 this included:

• Support for children with 
suicidal thoughts. Kidscape are 
active members of the National 
Suicide Prevention Alliance. We 
fully supported World Suicide 
Prevention Day on the 10th 
September, promoting the campaign 
across our social networks.

• Raising awareness and ensuring 
compliance with the Public Sector 
Equality Duty. We developed links 
with race and faith groups across the 
UK, and targeted our communications 
for Friendship Friday and Anti-Bullying 
Week through faith outlets including 
Premier Christian Radio, Voice of 
Islam and The Jewish Telegraph.

• Promoting mental health. We 
participated in Mental Health day, 
sharing information on how ZAP 
workshops support mental health 
in children and families. Kidscape 
supported the Anti-Bullying 
Alliance with a formal response to 
the Department for Education and 
Department for Health Green Paper, 
‘Transforming children and young 
people’s mental health provision’.

• Support for children and families. 
We worked in partnership with BUSK-
UK on a campaign for School Safer 
Transport Week in September. BUSK-
UK and Kidscape have worked together 
over the last year to raise awareness 
of bullying on school transport 
including providing content for their 
training for bus and coach drivers. 
The September campaign included 
sharing top tips for children and young 
people, parents, carers and schools, 
and a press release to raise awareness 
of training opportunities with bus 
and coach drivers. This was picked up 
across the trade press including Bus 
and Coach Driver and Route One.



Looking forward
Our goal for 2019/20 is to help stop 
bullying by providing education, training 
and support to 2,500 young people, 
300 families and 3,000 professionals. 
The financial environment is a challenge 
but we have a robust fundraising 
strategy in place, incredible partners 
and supporters, and a highly engaged 
board of trustees who are working with 
us to attract new donors and partners.

Key activity for the coming year includes:

• Launching the new website 
to increase reach to children, 
families and professionals 

• Extending the ZAP in schools 
programme throughout 
England and Wales

• Launching RISE transition 
workshops in schools throughout 
England and Wales in partnership with 
Basset & Gold and West Ham FC 

• Growing our volunteer network 
so we can support more children 
and families in the regions and 
enhance the skills and capacity of 
our central team (e.g. in fundraising 
and administrative support)

• Delivering Friendship Friday in 
partnership with Andersen Press 
and Elmer the Patchwork Elephant 
to engage pre-schools and primary 
schools in building communities 
of support that last throughout 
a child’s school journey.

Accounts summary
This has been a difficult financial 
year for Kidscape with major grant 
funding drawing to a close. We have an 
ambitious fundraising strategy in place 
and are grateful to all of our funders 
this year who believe in our work, 
and continue to give their support.

If you would like more information on 
how you can support our programmes 
and services going forward we would 
be delighted to hear from you.

fundraising@kidscape.org.uk

     2018-19 2017-18 2016-17

 Total income  £418, 891 £882, 949 £807, 418

 Total expenditure  £705,286 £776, 029 £671, 306

 Charitable expenditure £521,666 £629, 236 £542, 529

 Fundraising costs  £183,620 £146,793 £128.777

mailto:fundraising%40kidscape.org.uk?subject=
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About Kidscape
Our vision is for all children to grow up in a world 
free from bullying and harm, with adults who 
keep them safe and help them to reach their full 
potential. Our mission is to provide children, 
families, carers and professionals with advice, 
training and practical tools to prevent bullying and 
protect young lives.

Contact 
E: info@kidscape.org.uk 
D: 020 7730 3300
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