The difference
your support
made to
young lives
2019/2020

Who we are

Introduction

Our vision is for all children to grow up
in a world free from bullying and harm, with
adults who keep them safe and help them to
reach their full potential.

These are not easy times to be growing up. Children are living through a time of great
uncertainty with high levels of social isolation and loneliness. While there are many
wonderful schools, they are under significant pressure, in local areas that have seen
budgets for child and family support severely reduced. There are increasing pressures
on family life, the prospect of a challenging job market against the high cost of
further education, and the day to day pressures of living life ‘online’ with pressure to
project the perfect body and life. Not surprisingly we have seen the impact of this
on levels of bullying, children’s relationships with one another, their resilience and
wellbeing. However, we know our work can and does make a difference.

Our mission is to provide children, families, carers and professionals
with advice, training, and practical tools to prevent bullying and
protect young lives.
We give hope and help to thousands of children and families each year
and work in communities throughout England and Wales to help keep
children safe.

With your help we can give hope and help to thousands of children each year,
embedding our support for children, families and schools in communities throughout
England and Wales. We have also been able to respond quickly to the impact of the
pandemic, adapting our services for online delivery, and developing many brilliant
partnerships to help reach children and families in innovative ways.

There are five main ways that we reduce the impact of bullying
and harm:

We are proud of our achievements, but we can only continue to reach children and
their families because of the support you and others continue to give.

Building communities of support
Reducing isolation and loneliness
Promoting positive relationships
Supporting resilience and wellbeing
Helping children recognise and respond to bullying behaviour

Lauren Seager-Smith, CEO and Ian Joseph, Chair of Trustees

Our values
We believe that
every child has
the right to live
life free from
bullying and harm
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We believe that
all adults have
a responsibility
for creating safe
and nurturing
environments
for children

We value the
role of parents
and carers
and work with
them to keep
children safe

We believe
that by working
together we can
protect
young lives
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Our highlights
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Building communities of support

Reducing isolation and loneliness

Children and families need to be able to
access timely advice and support from
adults who are trained to recognise and
respond to bullying behaviour and keep
children safe. Over the last year we
trained over 1800 teachers and other

For over 15 years we have delivered ZAP assertiveness workshops
to support children and families impacted by bullying.

professionals with 97% participants
rating our training as Excellent or Good,
and 99% saying they would recommend
to others.

“This session was superb. It could have been
extended by hours. Excellent information.
100% would recommend”
(Online Safety for Staff)

“Great delivery of
a sensitive subject.
It was engaging and
informative, not too
doom and gloom,
great balance.”
(Basic Safeguarding and Child Protection)
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Our workshops bring together children and families impacted by
bullying and teach a range of practical tools (the ‘ZAP tools’) for
handling a bullying situation. 118 families took part in our ZAP
Community workshops this year, with 91% of children and 95% of
parents saying they now feel less alone, as children and families
come together to share their experiences.
We supported 165 families through the Parent Advice Line,
helping parents and carers to positively resolve a bullying
situation and work with the school to keep their child safe.
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“I felt that I had been
listened to, which was
incredibly
important and a huge
relief. I also knew that
I was right
to raise an issue with
the school and as such
, felt more
confident in my dealin
gs with them.”
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Promoting positive relationships
Children need support to develop positive relationships both face to face and online; to
learn how to resolve conflict, to negotiate peer pressure and to take positive action in a
bullying situation. Kidscape programmes and campaigns have a central focus on promoting
positive relationships. We delivered our ZAP in Schools programme to over 3000 children,
teaching them skills to recognise bullying behaviour (both in themselves and others) and
take positive action to stop it.
With support from Basset & Gold in partnership with West Ham FC, we launched the RISE
transition programme to support children with the social skills they need to manage key
transitions. We delivered the programme to over 350 children in Year 6 and 7 and will be
adapting the programme to support children with the return to school post CV-19. 95%
of the children said they now feel happier about moving up to secondary school, with 94%
saying they would know how to handle a bullying situation.

Recognising and responding to
bullying behaviours
Through our school-based programmes, we support all children to understand the difference
between bullying and teasing (or banter), the impact of bullying, and what it means to be a
bystander and an upstander.
We teach children practical tools (the ‘ZAP tools’) for responding effectively to someone
exhibiting bullying behaviour and help them become more conscious of how their behaviour
both face to face and online may impact others.
After attending our ZAP bullying awareness lessons, 93% of children said they knew more
about bullying and 89% said they felt more able to help someone in a bullying situation.

We secured funding from Wiltshire County Council to deliver our peer mentoring
programme to schools in Wiltshire from September 2019 for two years. The programme
had originally been piloted and developed with Wiltshire County Council and the Child and
Adolescent Mental Health team under the Thrive programme. From September to March we
delivered the programme to 13 members of staff across 4 schools.

Supporting resilience and wellbeing
Central to our approach is building the confidence and resilience of children and young
people. We all experience challenges and conflict in our lives, but there are practical steps
we can take to keep ourselves and others safe. Through our ZAP community and school
workshops, and the RISE transition programme we engage a range of strategies to build
the resilience and wellbeing of young people, and empower young people to take positive
action to keep themselves and others safe.
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Working with others
Friendship Friday
Friendship Friday was held on the 8th November
in partnership with Andersen Press and Elmer the
Patchwork Elephant. The schools pack (designed
in partnership with Andersen Press) had a focus on
building communities of support in early years, to
give children the best start possible on their school
journey. We were delighted to share the pack with
over 1600 nurseries and schools, with Elmer socks
sold through Sock Shop to help raise funds for
Kidscape.

‘Change Starts With Us’ AntiBullying week campaign and report
Young people from Kidscape where involved in
the research and composition of the ‘Change
Starts with Us’ report in partnership with the AntiBullying Alliance. The young people attended four
workshops over a two-month period producing a
survey, video and resources around the ‘Change
Starts With Us’ Anti-Bullying Week theme.

Partnership with Bullying
Intervention Group ‘BIG Award’
For the last 10 years the Bullying Intervention
Group have been delivering the BIG Challenge
Bullying Award to schools throughout England.
We are delighted to have established a partnership
with the BIG Award where we help to promote the
Award to schools to help improve practice.
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Support for Interfaith Week
We were delighted to work with the Interfaith
Network to produce advice for parents of children
of faith as part of Interfaith Week in November
https://www.interfaithweek.org/news/inter-faithweek-and-friendship-friday.

Dads workshop in partnership with
Music, Fatherhood and Football
In addition to the usual ZAP community workshops
we worked with men’s blogging site Music,
Fatherhood and Football (MFF) to offer a Saturday
workshop targeted at Dads who may want to know
more about bullying and how to support their child.
MFF created a video from the workshop that they
shared on their platform, highlighting the session
and the importance of Dads gaining advice and
skills to help their children with bullying issues.

Qustodio
We have established a partnership with Digital
Safety Software company Qustodio to develop
digital safety messages for children and families.
In the coming year we will be working together to
host focus groups with children and families and
will work in partnership to respond to their current
online worries and challenges.
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Our plans
We are committed to finding new,
more agile, and efficient ways to work
so we can help as many children and
families as possible.
Launch of the Help with Bullying programme
Through support from the Dulverton Trust and the ScottishPower Foundation
we will be launching a new programme of work that helps build communities
of support to keep children safe. This will include the launch of our new
Community Leader training that supports adults and young people to take the
lead in bullying prevention and response in their local area.

RISE Train the Trainer
We have confirmed funding from The Dulverton Trust to deliver RISE
workshops to children in South Wales from March 2020 – February 2021. We
are also developing a RISE Train the Trainer option for school staff with a view to
developing a more sustainable model of delivery and will develop a traded offer
for schools outside of funded areas.

Peer to Peer Support for Parents and Carers
We recognise the benefit of peer to peer support for Parents and Carers and
hope to introduce a facilitated space where parents can support one another.
We also want to build a stronger connection between the Parent Advice Line
service and our other programmes and services, encouraging parents and carers
who attend our ZAP workshops to seek ongoing support through the Parent
Advice Line service and private Facebook groups.
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Increasing our
support for minority and
vulnerable groups
We know that bullying has a disproportionate impact
on children who are perceived as ‘different’ or may
be in a minority in their school or local area. 20% of
children who attend our ZAP community workshops
are disabled or have a special educational need.
32% are from an ethnic minority. 21% have parents
or carers with a disability. 13% are in receipt of free
schools. We must do more to represent and support
these children and families and will be actively seek
out partners to increase our support for minority
children and families in communities throughout
England and Wales.
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Accounts summary

Thank you

This has been a difficult financial year for Kidscape with major grant
funding drawing to a close. We have an ambitious fundraising strategy
in place and are grateful to all of our funders this year who believe in
our work, and continue to give their support.

Adrian Adams
Andrea Adams
John Ambrose
Eve Anderson
Annie Astle
Anne Benefield
Josh Bell
Amy Bentinck
Matt Besant
David Blender
Penelope Bowen
Richard Bowyer
Christine Budworth
Iveta Bugova
Craig Burden
Gareth Cale
Chris Chapman
A Chiene
Michelle Chubb
Janette Citroen
Peter Clark
James Clifford
AbigailCooke
Laura Crowney
Geoffrey Dawson
Sarah Dinsdale-Young
Stuart Doidge
Margaret Dowley
Sue Dunstall
Helen Dutfield
Victoria Elliott
Andrew Farrer
Jeffrey Farrow
Lucy FaulknerGawlinski

If you would like more information on how you can support our
programmes and services going forward we would be delighted to
hear from you: fundraising@kidscape.org.uk

2019-2020

2018-2019

2017-2018

Total Income

518814

418891

882949

Total Expenditure

605842

705286

776029

Charitable Expenditure

458878

521666

629236

Fundraising Costs

146964

183620

146793

Victoria Ferris
Amy Finlayson
Ben Floyd
Stephen Flory
Michael Flynn
Imogen Garner
George Gawlinski
Louise Gill
Daniel Gittins
Anthony Glasson
Clint Godfrey
Christopher Green
Daniel Green
Lukasz Gruszczynski
Diane Gwynn
Emma Hacker
John Hadjipateras
The Hadjipateras family
Jill Halfpenny
Christine Harvey
Pardeep Paul Hansra
Patricia Hernandez
John Herriman
Emily Hieatt
Judith Higgin
Rob Hinchcliffe
Abigail Hobden
Thomas Hogan
Theodore Holland
Anthony Horowitz OBE
Andrea Hughes
Deeangelique Ireland
Iain Jack
Derek Jackson
Elizabeth Johnson

Sheila King
Claude Knights
David Knowles
Richard Kujawski
Mike Landsman
Peter Lawson
George Lee
Lady Leese
Jennifer Lister
A Lowdon
Robert Leonard
Stacy Leonard
Patrick Manhire
Andrew Marsden
Sir Paul McCartney
Holly McEnaney
Alistair McKenzie
Bridget Monk
Brenda Morrison
Isma Mushtaq
Kerri Northcott
Jill O’Halloran
Bimal Pandit
Kevin Parke
Christine Perry
Joy Platt
George Rainsford
Omar Ralph
Ari Ratnakumar
Alan Ravenhill
David Reaves
Ben Robinson
Edmund Robinson
Sheila Robins
Trevor Rosser

Shyam Ruparelia
Georgina Scholes
Mr G Seymour
Christopher Shelley
Stephen Shepherd
Christopher Short
Lynn Skeates
Dave Smeathers
Paul Smith
Velia Soames
Dion Speak
Stephen Taylor
Elizabeth Taylor
Jill Taylor
Ashlea Teeney-Kelly
Kumi Thomas
Tim Thornham
Lee Thorpe
Gemma Tottingham
Danielle Toutoungi
Maria Vaciago
Deborah Vertue
Annie Warner
Suzanne Warr
Edward Warrick
Erin Watson
Alistair Watson
Katie-Jo Watson
Bernie Weidenauer
David Wignall
Dafydd Williams
Dennis Wilson
Elizabeth Wood
Matthew Woods

I hope you can help us feel proud of what we have achieved and
continue to support us as we seek to reach many more children and
families that need our help.
Lauren Seager-Smith FRSA
CEO Kidscape
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Thank you
Organisations
•
•
•
•
•
•
•
•
•
•
•

Austin and Hope Pilkington Trust
Dulverton Trust
Edgar Lee Foundation
Guv’nors Club
Hazel and Leslie Peskin Charitable Trust
Henhurst Charitable Trust
Homelands Charitable Trust
Kramer Charitable Trust
Lovering Charitable Trust
Luke Goss Angels
Peters

•
•
•
•
•
•
•
•
•
•

SLG Charitable Trust Limited
The JD Sports Foundation
The Bridgewater Charitable Trust
The Dudley and Geoffrey Cox Charitable Trust
The G.I.L Charitable Trust
The Souter Charitable Trust
The Westminster Foundation
The Women’s Institute - Northampton
Raise Your Hands
Specsavers

Patrons
Anthony Horowitz OBE

Dame Mary Perkins DBE

Trustees
Marco André
Jonathan Bell — Treasurer
John C. Hadjipateras
Ian Joseph — Chair of Trustees

Kitty Poole
Elliott Rae
Sania Shakoor
Calum Smyth

Annabel Wilson
Sheila King
Richard Bowyer

Ben Smith
Gok Wan
Rick Stevens
Josh Sheehan

Joe Plumb
Eden Quine-Taylor
Olga Thompson

Ambassadors
Andrew Barton
Lady Viola Grosvenor
Jill Halfpenny
Rachaele Hambleton

Liat Hughes Joshi
Dan Norris
George Rainsford
Cleo Demetriou

Thank you to every person who has helped us change young lives,
thank you.
If you would like further information about our work,
please email: info@kidscape.org.uk
or visit kidscape.org.uk

