
 

JOB DESCRIPTION AND PERSON SPECIFICATION 
 
 
JOB TITLE:  Communications Manager  
DESCRIPTION:  P/T (3 days per week)  
SALARY: £28,000 - £32,000 FTE depending on experience (£16,800-

£19,200 actual salary) 
REPORTING TO: Chief Executive Officer 
LOCATION:  Head office near Victoria Station SW1 
 
INTRODUCTION TO KIDSCAPE 
 
Our vision 
We believe all children should be able to grow up in a world free from bullying and 
harm, and that adults should keep children safe and help them to reach their full 
potential.  
Kidscape has been working for 32 years to keep children safe from harm and to give 
families, carers and professionals the knowledge and skills they need to ensure that 
every child is protected. We were the first charity in the UK to tackle bullying and 
child sexual abuse and remain committed to our mission to support and protect 
children and help them to grow into happy, confident adults. Our staff team of 17 is 
supplemented by volunteers, freelance trainers and sessional workers. 
 
JOB PURPOSE 
The post of Communications Manager is vital to the successful delivery of Kidscape’s 
strategy. You will lead on Kidscape’s external communications activities, working with 
the Kidscape team including project managers and fundraising staff to ensure that 
relevant messages are disseminated across appropriate channels.  
You will be expected to deliver inspiring and creative communication plans working 
across media relations, campaigns, and digital communications.  
You will work closely with all relevant staff to develop key audience engagement in 
order to grow and strengthen relationships. 
You will be responsible for developing Kidscape’s communications strategy in line 
with our strategic plan and fundraising strategy and increasing Kidscape’s recognition 
amongst the general public as well as potential donors and beneficiaries.  
You will be an experienced and confident comms professional, committed to the 
Kidscape vision. Organised, creative and articulate, you will be comfortable working 
as part of a small, committed team. 
 
MAIN DUTIES AND RESPONSIBILITIES 
 
External communications 

 Develop communication plans for specific projects and campaigns with clear 
objectives and evaluation processes, integrated across the organisation.  

 Work closely with the fundraising team to ensure an integrated approach to 
fundraising activities. The aim is to maximise opportunities to engage with 
supporters, corporate partners and volunteers to ensure maximum impact. 

 Ensure a consistent approach to the development of Kidscape’s brand and 
manage the development of the organisation’s key messages – ensuring that 
there is a clear understanding of these messages internally and externally. 

 Contribute to the management of Kidscape’s Ambassador Programme and 
celebrity engagement strategy. 



 

 Develop content for the website, publications and social media platforms.  

 Contribute to the management of website and social media content 
(Facebook, Twitter, YouTube and LinkedIn) 

Media  

 Research and develop opportunities to enhance Kidscape’s media work 

 Work closely with the CEO and Director of Services to develop and build 
relationships with key media contacts, audiences and partner organisations. 

 Manage media monitoring and evaluation to ensure that relevant coverage is 
captured and analysed as well as shared internally. 

 Be prepared to act as a spokesperson if required.  
 

Income generation 

 Work closely with the fundraising team to develop and implement fundraising 
campaigns attracting new donor recruitment, regular gifts and legacies 

 Contribute to the successful meeting of income targets in line with the 
business plan and fundraising strategy 

 Work with the Training and Development Manager to ensure that Kidscape’s 
professional training programme is marketed to appropriate audiences 
 

General 

 Form effective working relationships with all staff members, volunteers,  
and relevant outside organisations 

 Contribute to providing an optimistic, creative and caring working environment 

 Represent Kidscape appropriately to the wider community  

 Assist colleagues with the effective running of the office as required when 
working in a small team 

 
A job description is a written statement of the essential characteristics of the job, with 
its principal accountabilities, incorporating a note of the skills, knowledge and 
experience required for a satisfactory level of performance.  This is not intended to 
tbe a complete, detailed account of all aspects of the duties involved. This job 
description will be reviewed at regular intervals and is subject to amendment in 
consultation with the post holder and Line Manager. 
 
 
PERSON SPECIFICATION 
 
ESSENTIAL Requirements 
 

 At least 3 years’ experience of delivering communication strategies in the 
charity sector 

 Experience of developing a supporter journey within a strategic approach to 
communications 

 Experience of working with the media to raise awareness and profile of an 
organisation 

 Able to work on several projects simultaneously and to meet deadlines 

 Ability to network and build relationships with a range of stakeholders 

 Excellent communication skills both written and oral 

 Eligible to work in the UK with no restrictions 

 Ability and willingness to work occasional out of hours when required 
 



 

 
 

DESIRABLE Requirements 
 

 Communications qualification (marketing/ communications/ PR/ journalism) 

 Knowledge of issues affecting children who have been bullied. 
 
 
KNOWLEDGE, SKILLS AND EXPERIENCE 
 

 Passionate about charity communications 

 Brilliant eye for detail 

 A proven ability to work independently 

 An optimistic and caring team player 

 Demonstrable negotiation, networking, presentation and diplomacy skills 

 Excellent organisational and time management skills 

 Demonstrable self-awareness, openness and a desire to learn and develop 
professionally 

 Understanding of Data Protection Act and other relevant industry regulations 
 
 
Benefits: Kidscape offers a flexible and caring working environment.  As a team we 
strive to be optimistic, creative and kind and look to develop the potential of our staff. 
Kidscape employees have access to the Childcare Vouchers scheme and pension 
scheme.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 


